
PET INSURANCE – THINGS TO THINK ABOUT! 
 
 
Veterinary care for pets is now more advanced than ever but the costs of specialist, prolonged or 

inpatient care can soon add up. This is why we believe a good quality insurance policy which 

matches your needs is never a waste of money. We realise that pet insurance can seem a bit of a 

minefield and whilst we are not allowed to give advice on choosing a specific policy, we hope the 

attached leaflet should help you, together with our ‘top ten’ thoughts on our experience with pet 

insurance. 

 

• Pet insurance will not usually cover pre-existing conditions so a new policy will not cover 

problems related or similar to anything that your pet has previously experienced, whether a 

claim was made or not. This will also apply if you change policies. 

• Like most insurance policies, pet insurance policies come with an excess amount which will 

be deducted from any claim and you will need to cover. This may include a percentage as 

well as a fixed amount. 

• An excess will apply to each condition for which a claim is made. If your pet is treated for or 

has diagnostic tests for several conditions during the same procedure more than one excess 

may be applied by the insurance company. 

• Make sure your policy limit is sufficient to meet your requirements (within your budgetary 

considerations) for potential treatments. We are happy to advise in this respect regarding 

potential costs. 

• Lifetime policies will cover a condition up to a set amount each year with no time limit as 

long as the policy is renewed each year with no break. 

• Annual or time limited policies will cover a condition up to a set limit but after 12 months 

the condition will be excluded from the policy. 

• Maximum benefit policies will cover the condition up to a set amount and the condition is 

then excluded from the policy. Individual condition limits may exist in a larger overall policy 

limit. 

• Some policies may be accident only and will not cover illness. 

• The cost of the insurance premium will usually increase with the age of your pet, but some 

policy costs will also increase if you make a claim 

• If in doubt please ask! Whilst we cannot advise on choosing an individual policy we can help 

you understand how a policy relates to the above very important points. 

 

 


